
CASCADES WEST
RIDE LINE

Transportation Options:
The better way to get to non-emergent medical appointments



How to Start:

Set up a profile with Ride Line.

Customer Service Representative 
will verify eligibility with Oregon 
Health Authority.

Client will provide detailed 
information such as home address 
and mobility needs. 



Client responsibilities:
For security reasons, date of birth 
and home address are verified by 
the client. 

The Customer Service 
Representative will guide you 
through the call.

Be prepared with all appointment 
information.



Make a Plan:
Door to Door Transportation

1

Schedule 
appointment with 

clinic then call Ride 
Line to reserve 
transportation. 

Reservations can be 
made up to 90 days in 

advance.

2

Rides are scheduled on 
a first come first serve 

basis and based on 
availability of 

transportation providers.
Most providers operate 
24 hours a day, every 

day of the year.

3

Be prepared with: 
Date & Time of Appt.

Facility Address
Reason for Appt.

Expected Return Time
Mobility Needs



Common 
Travel 

Questions

■ I use a wheelchair, will I be able to use Ride Line?

Yes, we provide wheelchair accessible vans with either a lift or ramp. If you can transfer in 
and out of the wheelchair, we may send a sedan and the driver will fold up your wheelchair and put it 
away in the trunk of the vehicle.

■ Can someone travel with me?

Yes, you are allowed one attendant. Please be mindful of clinic restrictions. If additional 
people must travel with you, please let the Customer Service Representative know so we can send the 
appropriate size vehicle.

■ The surgery center won’t give me a check-in time until the day before my 
appointment, what should I do?

Schedule the trip with the Customer Service Representative and we will indicate the pick up 
and return time as CALL. This will ensure a vehicle will be reserved for you. Make sure you notify Ride 
Line once you know your check-in time.

■ Can I schedule same day appointments?

Typically same day requests are for Urgent Care needs only. We will take you to the nearest 
Urgent Care clinic, however, if a doctor requires you to be seen the same day, exceptions may be made. 

■ I need to go to the pharmacy, is that covered too?

Yes, you can schedule a pharmacy stop after your medical appointment, or schedule a trip 
directly to the pharmacy.



Mileage Reimbursement

1

Schedule 
appointment with 

the clinic then 
call Ride Line to         
Pre-Authorize a 
reimbursement 

request.

2

Be prepared with 
the date & time 
of appointment, 

complete 
address of clinic 

& reason for 
appointment.

3

Complete the 
Verification Form 

and have 
someone in the 
clinic sign the 

form to verify you 
attended the 
appointment.

4

Verification Forms 
must be 
submitted to Ride 
Line within 45 
days from the first 
date on the form 
to be eligible for 
reimbursement. 









THANK YOU
Ana Ojeda Duffy


